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DEVELOPING SKILLS  
 

a) Professional development and employment enhancement training  
 

Individual advice seekers who wished to set up their own business or secure employment in the small 

and medium size enterprises - including restaurants, off licence outlets, and catering services - have 

been enjoying Mernet's continual support in exploring the available training opportunities in Food 

Safety (Level 2), National Licence of Personal Licence Holders (NCPLH), SIA-approved door 

supervision and security, first aid, and health and safety. 
  

 

Food Safety ï Level 2 training  April 2008 
 

The training was delivered by two trainers who were registered as approved trainers with the Royal 

Institute of Public Health (RIPH). It was confirmed by the trainers that all of the participants 

successfully passed the test and their certificates were posted by the RIPH the following month. 

 

             
 

                                
 

 
 

Comments from some of the participants of the training course: 
 

 ñNow I feel more confident in job hunting. With this certificate, I believe I will find a good job soon. I 

will prepare a very delicious meal for Mernet team by then!ò 
 

 ñI am very happy that I learned many important rules and useful advice about handling food. I am 

thinking of setting up my own catering service. I am deeply thankful to Mernet for letting me to have 

the chance of taking this course. Thank you also for giving me the links for the business support people 

who may help me in setting up my business.ò 

Miss E. B. with her certificate Miss S. O. with her certificate 
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VOLUNTEER TRAINING PROGRAMMES  

 

Local volunteers: 
 

Mernet rapidly developed a unique volunteer programme which included the following: 

 

- Rotating tasks programme which enables the volunteers to develop several skills (e.g. not 

carrying out ñonly office management tasksò or ñonly scanning the archive photos and slidesò 

from beginning to the end); 

- Regular assistance, advice, mentoring and logistical support in job search and career planning 

from the members of the Management Committee; 

- Skills and capacity building training courses available for all volunteers where possible (e.g. 

free training courses hosted by the Working Together Project in collaboration with several 

training provider organisations). Mernet volunteers attended the following training courses and 

they were all awarded OCN accredited certificates: 
 
Assertiveness in the workplace  
Writing reports for funders  
Good practice in working with volunteers  
Supporting, supervising and motivating volunteers  
Introduction to accounting on QuickBooks  
Recruiting to your management committee  
The roles and responsibilities of a management committee  
Press and publicity skills  
Presentation skills  
Company law for charities and social enterprises: introduction and update  
Finances and fundraising for management committees  
Legal entitlements and good practice in employment  
The A to Z of fundraising  
Demonstrating your value to funders  
Producing a newsletter  
Effective administration  

 

Several individuals who volunteered for Mernet found stable part time or full time employment during 

the course of their voluntary work with Mernet.  

 

Whilst Mernet had only two volunteers in early 2008, the number of the volunteers by August 2009 is 

32 and there is also a further reserve force of 14 volunteers who help Mernet with ad-hoc translation or 

short-term research tasks without the need to attend the office. 

 

The volunteer force at Mernet shows a distinct diversity in terms of ethnic, linguistic, faith, gender, 

sexual orientation, age, and educational background. Some of the facts and figures are as follows: 

 

- More than two thirds of Mernetôs volunteers are female; 

- The age range varies from 19 to mid-50ôs; 

- There is a daily availability of native speaker volunteers in a number of languages (as of 

August 2009: Arabic, French, German, Italian, Spanish, Portuguese, Slovene, Croatian, 

Kurdish (Kurmanji, Sorani, Dimili dialects), Romanian, and Turkish). It is also possible to 

arrange native speakers in other languages if prior notice is given (Albanian, Greek, Berberi, 

Bosnian, Hebrew, Macedonian, Serbian, Bulgarian, and Romanian). 

- We have heterosexual, gay, lesbian and bisexual volunteers. We do not have any trans-gender 

volunteers at present. 
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- Some of our volunteers have a physical disability or mental disadvantages, both temporary and 

permanent. 

- The educational background of Mernet volunteers is diverse, ranging from a couple of college 

leavers to post-doctoral degrees. The subjects studied include the following:  

 

Law, Social Studies, Linguistics, Geography, History, Sociology, Philosophy, Media, 

Journalism, Marketing, Business, Education, Hospitality Management, Public Relations, 

Humanities, Anthropology, Information Technology, Computer Engineering, Digital 

Television Management and Production, Translation Studies, French and Hispanic Studies, 

Neuroscience, International Development and Co-operation, Psychology, Performing Arts, 

Music, Territorial Planning and Environment Development, and Population Biology and 

Ecosystems. 

 

Mernet's volunteers come from various sources including Brighton & Hove Volunteers Centre, Project 

V of University of Sussex, Hove College, City College Brighton & Hove, The Journalist Works, 

Community Base reception as well as word of mouth, Mernet website, internet search engines, local 

businesses, and through international recommendation. 

 

               

 
 

 

 

 

 

 

 

 

 

From Left: Mernet Management Committee Member Hana'a Elia; volunteers Barbara Pinfold and Thierry 

Lapierre with Nellu McEvady, marketing manager of  Hove College; Mernet volunteer Princesita Garcia.  

Ms McEvady introduced Thierry and Barbara, who volunteered in Mernet's research and marketing teams 

respectively. 


